
PROVIDING ACCESS TO DAMAGED BUILDINGS 

Policy Actions 

 Remember that access policies need to be applied as consistently as possible.  
There will be much greater frustration and anger if a building owner is told one thing 
one day and the policy changes two days later, even if there are good reasons for 
making the policy change. 

 Decide how you will control access to red-tagged buildings.  Who will be allowed to 
enter?  What kind of identification will you require, and under what conditions? 

 Decide if you will limit the time you allow access for red-tagged buildings.  To what 
limit?  Can residents/tenants/owners come back on consecutive days? 

 Determine if you will allow owners and/or tenants to accompany inspectors and 
city officials during initial safety assessments. 

 Decide if you will allow only one person at a time per unit, or more.  Will you limit the 
number of people?  Will you allow cars, pick-ups, and trucks in the restricted area 
for people to load up with property? 

 Determine if you will establish different access policies for different types of buildings 
(e.g., brick buildings, single-story buildings, concrete frame). 

 Correlate procedures for property recovery with safety assessment tagging 
protocols of “unsafe,” “authorized occupancy,” and “inspected.”  Procedures 
should address requirements for shoring, occupancy time limits, inspection by 
private engineers, number of persons permitted to be in a damaged structure, 
safety precautions, including special clothing and protective devices, and required 
disclaimers of liability. 

 Develop written materials to help explain the access process to residents and 
building owners.  Decide how you will treat undamaged buildings in cordoned-off 
sections.  Will you apply the same access policies, limits on time and people?  If not, 
what will your policies be? 

 Determine who will set these policies and make these decisions.  Do city/county 
employees know who? 

 Determine the need to translate explanations (written or verbal) into other 
languages. 

 Decide if you will require property owners to sign a release prior to entry. 

 Decide if you will have engineers or architects and rescue personnel on hand 
during the reentry process. 
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